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SECTION A

Answerthe4 questions. Eachqueslion carresy, mark.

1. Whal is ieedback ?

2- Wlral is decodlng ?

3. Whal is asemantic barrier?

SECTION-B

Answerany four question s, Each question caries 1 mark.

5. Whal s salulalion ?

6. What is warn ng letier ?

7- Whal do you mean bytestimonials ?

8. Whal is annual report ?

L Wdte a short noie on proxemics.

10, Whalispara anqlage ? gt1=a)
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SECTION C

Answerany sixquestions. Each quesuolr caiiies 3 marks.

1 1 . Explaln the process of listenlng.

1 2. Describe two-non verbal media of comrnunication.

1 3. Whai are the tunciions of atrirude ?

14 Explain the imporlance of business leflers.

'5 Eyplsrn rhe lJn.tionsolcomn unicarion

I 6. Write the essentials oi a good report.

17. D scusslhe elemenis ofcommunicaiion.

18. Srdrerheo'incrp.esoiefledive.orrrrunicdlo. (6x3=18)

SFCTION D

Answer.ny twoq!estions- Each question carriesS marks.

1 9. What is layout of a letter ? Exptain th€ tayout 01 business teter.

20. Explain difierenl lypes ot communication.

21. Explain modern fonn ofcommunicalion. (2:8=i6)


